Acclaim SMS Text Messaging

IVR Managed Services

Acclaim Telecom Services provides integrated SMS text messaging with our cloud based IVR Services for
a variety of applications ranging from outbound notifications, marketing campaigns, to financial and
banking services.

How Can | Use SMS Text Messaging

The sky’s the limit when it comes to ways to effectively use SMS text messaging.
Here are just a few of the many ways in which SMS text messaging can be effectively used:

e Send confirmation notices for completed transactions

e Order updates, store pick-up or delivery confirmations

e Provide multi-stage user authentication for healthcare, banking, and financial services
e Password reset

e Special promotion announcements or customer appreciation acknowledgements
e Mobile coupons, promotion and discount codes

e Drive traffic to your company’s website for additional services or information

e Mobile donations and fund raising

e QOutbound notifications for all types of announcements

e Quick polls or contests

e Direct political polls through IVR or web-based surveys

e Drive customer loyalty programs






